Swansea Learning Network
Learning Charter 
Swansea Learning Network is a partnership of learning providers in Swansea and aims to provide high quality learning for all

Lifelong Learners in Swansea. This Charter tells you what you can expect from us and what we expect from you as a learner.
What you can expect from us:

Information

· Accurate information (fees, course details, access)

· Free advice and guidance (careers, individual needs, sources of financial support)

· Appropriate marketing materials

· Clear policies and procedures

Learning Centres

· Resources appropriate to your learning

· Safe, welcoming environment

Learning Experience

· Informative introduction to your course

· High quality teaching by appropriately qualified staff

· A range of courses

· Regular assessments and feedback on your progress

· Support for your individual needs

· Regular opportunities for you to comment on the course

Further Opportunities

· Advice on where to go next

· Opportunities for progression

· Advice on employment opportunities

· Celebration of your achievements

WHAT WE EXPECT OF YOU

· Show respect for the rights and feelings of other people

· Take responsibility for your own learning (coursework deadlines, prompt and regular attendance, keeping tutors informed of changes)

· Keep the rules in relation to health and safety

· Treat the learning environment with care and respect

· Help us to identify good practice to shape and enhance the future of lifelong learning in Swansea

